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( T r a c k  1 )  D e s i g n e d  a n d  d e v e l o p e d  f o r  fi r s t  l i n e                   
s u p e r v i s o r s ,  w h i c h  s e r v e s  a s  a n  e n a b l i n g  t o o l  t o w a r d s  
u n d e r s t a n d i n g  o n e ’ s  s e l f  a n d  c a r e e r ;  h a n d l i n g                 
r e s p o n s i b i l i t i e s  b e c o m i n g  b e t t e r  l e a d e r s .  

P u b l i c  S e r v i c e  E t h i c s  
a n d  A c c o u n t a b i l i t y  

( P S E A )  

G e n d e r  S e n s i t i v i t y  
S e m i n a r  ( G S S )  

S u p e r v i s o r y             
D e v e l o p m e n t  C o u r s e  

L e a v e  A d m i n i s t r a t i o n  
C o u r s e  f o r                

E ff e c t i v e n e s s  ( L A C E )  

E n h a n c e d  T r a i n i n g  
o n  A p p o i n t m e n t s  

P r e p a r a t i o n  ( E T A P )  

V a l u e s  O r i e n t a t i o n  
W o r k s h o p  ( V O W )  

S e m i n a r - W o r k s h o p  
o n  A d m i n i s t r a t i v e  

J u s t i c e  ( S W A J )  

A i m s  t o  i m b i b e  i n  a l l  g o v e r n m e n t  p e r s o n n e l  t h e  i d e a l   
a t t i t u d e s  a n d  t r a i t s  t h a t  p r o m o t e s  e t h i c a l  a n d   
a c c o u n t a b l e  s e r v i c e  t o  t h e  p u b l i c .  

T h e  w o r k s h o p  g i v e s  o p p o r t u n i t i e s  f o r  o n e  t o  c l a r i f y  
o w n  v a l u e s  a n d  h o w  o n e  c a n  a l i g n  t h e s e  t o  o n e ’ s  o w n  
v i s i o n .  

I n t e n d s  t o  u p g r a d e  t h e  k n o w l e d g e ,  s k i l l s  a n d                     
u n d e r s t a n d i n g  o f  g o v e r n m e n t  o ffi c i a l s  a n d  e m p l o y e e s  
i n - c h a r g e  o f  p e r s o n n e l  a c t i o n s  o n  t h e  p o l i c i e s ,                  
s y s t e m s  a n d  p r o c e d u r e s  o n  a p p o i n t m e n t s  p r o c e s s i n g  
a n d  o t h e r  p e r s o n n e l  a c t i o n s .  

A i m s  t o  c a p a c i t a t e  g o v e r n m e n t  o ffi c i a l s  a n d  e m p l o y e e s  
o n  t h e  p r o p e r  a d m i n i s t r a t i o n  o f  l e a v e  b e n e fi t s  a s  w e l l  
a s  e n h a n c e  a n d  d e v e l o p  a c c u r a t e  c o m p u t a t i o n  s k i l l s .  

A i m s  t o  t e a c h  a n d  u p d a t e  a l l  g o v e r n m e n t  o ffi c i a l s  a n d                
e m p l o y e e s  w h o  c o n d u c t s  a d m i n i s t r a t i v e  i n v e s t i g a t i o n s  a n d  
h a n d l e s  n o n - d i s c i p l i n a r y  c a s e s  f o r  e ff e c t i v e  a n d  c o n c i s e    
r e p o r t  w r i t i n g  a n d  p r o p e r  k n o w - h o w  o n  r e l a t e d  p o l i c i e s .  

( T r a c k s  2  & 3 )  F o r  fi r s t  l i n e  s u p e r v i s o r s  w h i c h  s e r v e s  a s  
g u i d e  i n  a s s e s s i n g  o n e ’ s  o r g a n i z a t i o n ’ s  r e a d i n e s s  f o r  
c h a n g e  a n d  e m p o w e r m e n t ;  d e v e l o p i n g  a n d  e n h a n c i n g  
o n e ’ s  s k i l l s  i n  m a k i n g  e ff e c t i v e  p r e s e n t a t i o n ;  a n d  i m -
p a r t i n g  b a s i c  s k i l l s  o n  p l a n n i n g  a n d  l e a d i n g  a  m e e t i n g .  

We are pleased to inform you that the CSFO-QCG/UP is open for training 
requests. A short description f the programs we are offering are as follows: 

Duration: 2 days 
InterAgency Dates: 
October 26-27, 2017 
Fee: 3, 200.00 

Duration: 3 days 
InterAgency Dates: none 

Duration: 2 days 
InterAgency Dates: none 

Duration: 2 days 
InterAgency Dates: 
October 10-11, 2017 
Fee: 3,200.00 

Duration: 3 days 
InterAgency Dates: none 

Duration: 4 days 
InterAgency Dates: Mar. 
20-23; June 20-23; Nov. 21-
24, 2017 
Fee: 6, 000.00 

B a s i c  C u s t o m e r             
S e r v i c e  S k i l l s  ( B C S S )  

E n c o u r a g e s  a l l  g o v e r n m e n t  o ffi c i a l s  a n d  e m p l o y e e s  t o  i m -
p r o v e  o n  c u s t o m e r  r e s p o n s i v e n e s s  a n d  d e v e l o p  c u s t o m e r -
o r i e n t e d  s e r v i c e  c u l t u r e  w i t h i n  t h e  a g e n c y ;  l e a r n  o n e ’ s  
c r i t i c a l  r o l e s  i n  i m p r o v i n g  e x c e l l e n t  s e r v i c e  a n d  o b t a i n  
n e c e s s a r y  s k i l l  i n  h a n d l i n g  v a r i o u s  t y p e s  o f  c u s t o m e r s  o r  
c l i e n t s .  

Duration: 2 days 
InterAgency Dates: none 

A i m s  t o  p r o m o t e  a w a r e n e s s  o n  g e n d e r  n e e d s  a n d  
e q u a l i t y  a m o n g  b o t h  s e x e s .  

Duration: 4 days 
InterAgency Dates: Feb.7-10; 
Apr. 18-21; May 22-25; Jul 18-
21; Aug..22-25; Dec. 5-8, 2017 
Fee: 6,000.00 

Moreover, programs/ courses may be conducted for a class of 30-35 participants, which can be availed of for a fee through a                 
Memorandum of Agreement (MOA) at Php 1,000.00/ participant/ day (exclusive of meals and venue).  A training fee shall be collected 
on or before the training date to defray cost of training materials. Should you be interested in our training programs, kindly submit 
your request to Ms. Shiela L. Majomot at telefax no. 981-8500 loc. 3022 or email address at roncr.fo_up@csc.gov.ph or 
csfo_up@yahoo.com.ph.  

C o a c h i n g  
“ C o a c h i n g  i s  a  w a y  o f  m a n a g i n g ,  a  w a y  o f  t r e a t i n g  
p e o p l e ,  a  w a y  o f  t h i n k i n g ,  a  w a y  o f  b e i n g . ”  - J o h n  
W h i t m o r e  

S e x u a l                  
H a r a s s m e n t  

C o v e r s  c o n t e x t u a l i z a t i o n  o f  S H ,  L e g a l  F o u n d a t i o n s ,  
a d m i n i s t r a t i v e  d i s c i p l i n a r y  r u l e s  a n d  g e n e r a l                
p r i n c i p l e s  i n  r e s o l v i n g  a d m i n i s t r a t i v e  c a s e s .  

Duration: 1 day 
InterAgency Dates: none 


